
 
 

 
 
 

East Stroudsburg University of Pennsylvania 

Office of Veterans Affairs 

How to apply for VA Benefits using VA Form 22-1990 (as of January 2016) 
 
 
 
 

STEP 1: 
 

• Visit the following website is:  https://www.ebenefits.va.gov/ebenefits/vonapp 
• OR visit Google and type in: “VONAPP” 

 
STEP 2: 

 

• Log into the VONAPP (Veterans On-Line Application) portal 
o If you don’t have an account, click on “I am a New VONAPP User” 
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STEP 3: 
 

• After logging into VONAPP, you will need to create or select a form. If you are applying 
for VA Education benefits, please select: “Education Benefits Form 22-1990” 

 

 
 
STEP 4: (Questions 1 - 

 

• Question 1 – Select the education benefit you are applying for: 
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• Questions 2-6 – Complete biographical information (Name, Sex, DOB, SSN) 
 
 

 
• Questions 5 & 7 (the order of questions are not in chronological order as of August 

2014) – Complete address or home of record and your current telephone number 
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• Question 10 – If you’ve filed a VA claim before, check “YES” – if not, check “NO” 
 
 

 
• Question 10b – Click no if you’ve never applied for VA benefits under someone else’s 

service 
 
 

 
• Questions 8 – 8d are to assist you with setting up direct deposit. Please include your 

bank account type, name of bank as well as routing & account number to ensure you 
receive your payments via direct deposit. 
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• Questions 9 – 9a require a point of contact, someone who will always know where you 
can be reached 

 
 

 
• Question 11 asks if you have received an information pamphlet on education benefits. If 

you would like more information, please check “NO” 
 

 
 
• Question 12 asks if you know the name or address of the school you would like to 

attend. Since you are applying to East Stroudsburg University of Pennsylvania, please 
use the following information on your application: 
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East Stroudsburg University of Pennsylvania 

200 Prospect Street 

East Stroudsburg 

18301 



• Questions 12b – 12d pertain to the date your training (classes) will begin as well as your 
program of study (your major) 

 

 
 

• Questions 13a – 13c reference your active duty status. If you are on active duty, check 
“YES.” If you are not on active duty or have completed your initial entry training 
(BCT/IET/Job Training), you will select “NO” and will need to submit a copy of your DD- 
214 to the VA. 
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• Questions 13d reference your periods of active duty. Please add any periods of active 
duty, with a break of service as well as your service branch and service status. If you 
have more than one period of active duty or a break in service (includes National Guard 
/ Reserves), please “Add Tour of Duty” for each period. 

 
 

 
 
• Questions 14a – 14b reference your high school graduation date and or date of high 

school equivalency certificate. 
 

 
 
 
 
 
 
 
 
 

7 



• Question 14c asks if you have received any training after High School. 
 

 
 
• Question 14d asks if you hold any FAA flight certificates. 

 
 

 
 
• Questions 15a & 15b ask if you were employed before or after military service. 
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• Question 16a is for Active Duty Claimants Only! 
 
 

 
 
• Questions 16a – 16b general questions to be answered. 

 
 

 
 

 
• Questions 16c – 16d general questions to be answered. 
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• Questions 16e – 16g reference contributions, kickers or educational loans. 
 
 

 
 
• Question 17 references if you have service prior to January 1, 1977. 
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• Question 18 references any final remarks you wish to submit with your claim. No 
remarks are necessary. 

 
 

 
 
 
• You will continue to click “CONTINUE” and read the information prior to submission. 
• It is recommended that you click “Print Paper Form” to view / print your application 

before submitting. Important information on your application includes personal 
information / biographical data as well as ensuring you have the correct bank 
information for your direct deposit. 
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• After you view or print your application, click on the “SUBMIT FORM” tab (in image 
above) 

• When you click “SUBMIT FORM,” it will ask if you’d like to attach any documents. If you 
have documents to attach, click “OK.” If you don’t have any documents to attach, click 
“CANCEL.” 

 
 

 
 

 
• Upon submitting your claim, you will see a screen in which you will need to certify. After 

reading the information, click “I certify.” 
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• The final steps for your application include: 
o Keeping a copy of your confirmation number (as shown below) 
o If you have any additional documents you need to send to the VA, please submit 

to the address (as shown below) 
o Keep a copy of all records 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• Once you receive your Certificate of Eligibility, please ensure you send a copy to the Cal 

U Office of Veterans Affairs 
o jpepe@esu.edu or veterans@esu.edu 

• For more information on Military & Veterans benefits, please visit: 
o www.esu.edu/va OR 
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