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Feedback Loop

On behalf of everyone at East Stroudsburg University (ESU), we extend an invitation to participate
in a feedback loop that describes your educational endeavors. Please take this opportunity to
provide us with information about your experience here at ESU.

Please be assured that individual responses to the questionnaire are considered confidential and
voluntary. Information will only be shared as required by federal law. Thank you for sharing your
thoughts on ESU. If you encounter problems while entering or submitting your information, please
respond to this email.

1. Congratulations on this important milestone. So we can provide you with updates on your alma mater,
please provide us the following contact information. Thank you!

First Name

Last Name

Class Year

Preferred E-Mail

Home Address

Home Phone

Cell Phone

Employer

Business Title

Business Address

Business Phone




2. What is your primary major?

3. What is your general attitude toward ESU?
Very Positive
) Positive
) Slightly Disagree
) Neutral
) Negative
) Very Negative

) I'm not sure.

<4

4. If | had to do it again, | would choose ESU for my undergraduate education.

) Strongly Disagree
) Disagree
) Slightly Disagree
) Neutral

) Slightly Agree
) Agree

) Strongly Agree

5. Attending ESU was a good decision for me.
) Strongly Disagree
) Disagree
) Slightly Disagree
) Neutral
) Slightly Agree
) Agree

) Strongly Agree




6. My primary academic advisor at ESU guided my progress toward obtaining my degree in a timely way.
) Strongly Disagree
Disagree
) Slightly Disagree
) Neutral
Slightly Agree
) Agree

) Strongly Agree

7. Diversity is valued at ESU.
Strongly Disagree
) Disagree
) Slightly Disagree
Neutral
) Slightly Agree
) Agree

Strongly Agree

8. At ESU, students respect other students belonging to different racial and ethnic groups than their own.
) Strongly Disagree
) Disagree
Slightly Disagree
) Neutral
) Slightly Agree
Agree

) Strongly Agree




9. My ESU experiences outside of the classroom (e.g. clubs, sports, dorm life, on-campus job,
volunteering, etc.) have contributed to my personal development in a positive way.

) Strongly Disagree
Disagree
) Slightly Disagree
) Neutral
Slightly Agree
) Agree

) Strongly Agree

10. My experiences while at ESU enhanced my ability to think creatively.
Strongly Disagree
) Disagree
) Slightly Disagree
Neutral
) Slightly Agree
) Agree

Strongly Agree




East Stroudsburg University Experience  Spring 2019

In this section we would like to learn about your overall academic experience at ESU, particularly
how it relates to ESU's General Education Learning Outcomes and the General Education program.
We ask this because part of what ESU must do as an accredited institution is demonstrate that
student's have achieved the learning outcomes set for them in their General Education program.
Because your input on this is a valuable way of gaining insight into your perceived skills and
abilities, please answer each question as honestly and completely as you can.

11. Understand local, state, national political institutions and processes

() Not at Al
() Very Little
J Somewhat
U Very Much
U Do Not Know

12. Understand diverse views and perspectives

() Not at Al
() Very Little
\) Somewhat
Q Very Much

U Do Not Know




13. Exhibit tolerance for the beliefs and practices of those different than you
) Not at Al
Very Little
) Somewhat
) Very Much

Do Not Know

14. Understand what it means to be a responsible citizen of a globally interconnected society
) Not at All
) Very Little
Somewhat
) Very Much

Do Not Know

15. Accurately identify a problem or an issue
Not at All
) Very Little
) Somewhat
Very Much

Do Not Know

16. Gather information to address a problem or an issue
) Not at All
Very Little
) Somewhat
) Very Much

Do Not Know




17. Analyze information that has been gathered for addressing a problem or an issue
Not at All
Very Little
) Somewhat
) Very Much

Do Not Know

18. Draw conclusions that are based on an analysis of the information
Not at All
) Very Little
Somewhat
) Very Much

Do Not Know

19. Clearly communicate resulting conclusions
Not at All
) Very Little
) Somewhat
Very Much

Do Not Know

20. Write effectively
Not at All
Very Little
) Somewhat
) Very Much

Do Not Know




21. Speak effectively (i.e., to large and small groups and making presentations)

Not at All

Very Little
) Somewhat

Very Much

Do Not Know

22. Actively and openly listen to others
Not at All
Very Little
Somewhat
) Very Much

Do Not Know

23. Acquire relevant information through active reading comprehension and accurate application of
concepts
Not at All
) Very Little
Somewhat
Very Much

Do Not Know

24. Employ a variety of organizational strategies such as pre-writing or brainstorming to help to convey a
clear message
Not at All
Very Little
) Somewhat
Very Much

Do Not Know




25. Present organized information effectively using pertinent facts and clear languages
Not at All
Very Little
Somewhat
Very Much

Do Not Know

26. Create and distribute information and knowledge effectively using multiple communication forms (i.e.,

text, video, graphics, etc.)
Not at All
Very Little
Somewhat
Very Much

Do Not Know

27. Describe the quality of your relationships with ESU administrative personnel (e.g. non-faculty) and
offices. For example, describe a memorable interaction with ESU staff or office. Please be specific in your

comments.

28. The University and local community offer a variety of opportunities that make the ESU experience
unique. What would you tell a new student to do before they graduate in order to have the best ESU

experience possible?

29. When faced with an ambiguous or complex issue, | am confident | have developed the skills while at
ESU to evaluate the issue effectively.

Strongly Disagree
Disagree

Slightly Disagree
Neutral

Slightly Agree
Agree

Strongly Agree




30. The quality of academic advising | received at ESU was beneficial to me.
) Strongly Disagree
Disagree
) Slightly Disagree
) Neutral
Slightly Agree
) Agree

) Strongly Agree

31. I would recommend ESU to others.
Strongly Disagree
) Disagree
) Slightly Disagree
Neutral
) Slightly Agree
) Agree

Strongly Agree

32. | am competitive with graduates who have received similar degrees from other institutions.
) Strongly Disagree
) Disagree
Slightly Disagree
) Neutral
) Slightly Agree
Agree

) Strongly Agree
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33. Why did you select ESU? (Please rate your top 3 reasons.)

ESU is close to home and/or work

A specific program's availability

A specific program's reputation

Campus environment/atmosphere

Campus culture

ESU was the most affordable option

Family/friends go/went to ESU

ESU's overall reputation

Faculty reputation/credentials

Size of the campus/number of students

ESU buildings/facilities/labs

Small class sizes

| was recruited for/wanted to be part of an athletic team

Other
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34. Please list what you believe are 2-3 strengths of your ESU education.

35. What is MOST LIKELY to be your PRINCIPAL activity upon graduation? (Select up to two below).

Employment, full-time paid

Employment, part-time paid

Graduate or professional school, full-time
Graduate or professional school, part-time
Additional undergraduate coursework
Military service

Volunteer activity (e.g., Peace Corps)
Starting or raising a family

Other

36, Please share an additional impressions or opinions you have regarding ESU.

37! Please describe your post-graduation employment situation.

Organization:
Job Title:

Salary:

How long have you held
the position?
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38. Would you say your current job is related to the primary major you indicated previously?

) Yes, itis directly related to my major
Yes, itis slightly related to my major
) No, my current job is not related to my major

) | am not currently employed

39. Please select the statement that best matches your plans to further your education:

| have already been accepted into graduate or professional school.

) | have already applied to graduate or professional school, though | have not yet been accepted.
) | anticipate applying to graduate or professional school within the next year.

| anticipate applying to graduate or professional school within the next five years.

) Other
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The ESU Career Development Center, located on the top floor of the University Center, offers a
variety of career planning and employment services to students such as Major/Career Counseling,
Job Search Guidance, Resume Critiques, Mock Interviews, Professional Job Vacancy Listings,
Job/Career Fairs, On-Campus Recruiting, and Internship and Job Listings.

40. Have you used the ESU Career Development Center as a resource for your career or graduate school
planning and/or preparation?

\) Yes
() No

41. Please choose from among the following options that apply to you, and describe your experience(s)
with the Career Development Center

My overall experiences
with the Career
Development Center were
positive. Here is an
example of my
experiences

My overall experiences
with the Career
Development Center were
negative. Here is an
example of my
experiences:

My overall experiences
with the Career
Development Center were
neither positive nor
negative. Here is an
example of my

experiences:
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42. Why did you choose NOT to use the Career Development Center?
) | was unaware the Career Development Center existed
| had no time to visit the Career Development Center
) |felt|did not need to use the Career Development Center
) | was planning to visit, but | never got around to it
| didn't think the services they offered would be helpful

) | got career advice elsewhere, such as from a major professor

) Other

43. Please provide up to 3 suggestions to improve ESU's Career Development Center.

Suggestion 1
Suggestion 2

Suggestion 3
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